RESEARCH METHODOLOGY

LECTURE-21

Pre-requisites and basic tenets of interviewing:

For successful implementation of the interview method, interviewers should
be carefully selected, trained and briefed. They should be honest, sincere,
hardworking, impartial and must possess the technical competence and
necessary practical experience. Occasional field checks should be made to
ensure that interviewers are neither cheating, nor deviating from instructions
given to them for performing their job efficiently. In addition, some provision
should also be made in advance so that appropriate action may be taken if
some of the selected respondents refuse to cooperate or are not available
when an interviewer calls upon them.

In fact, interviewing is an art governed by certain scientific principles. Every
effort should be made to create friendly atmosphere of trust and confidence,
so that respondents may feel at ease while talking to and discussing with the
interviewer. The interviewer must ask questions properly and intelligently
and must record the responses accurately and completely. At the same time,
the interviewer must answer legitimate question(s), if any, asked by the
respondent and must clear any doubt that the latter has. The interviewers
approach must be friendly, courteous, conversational and unbiased. The
interviewer should not show surprise or disapproval of a respondent’s
answer but he must keep the direction of interview in his own hand,
discouraging irrelevant conversation and must make all possible effort to
keep the respondent on the trac(b) Telephone interviews: This method of
collecting information consists in contacting respondents

on telephone itself. It is not a very widely used method, but plays important
part in industrial surveys,

particularly in developed regions. The chief merits of such a system are:

1. It is more flexible in comparison to mailing method.

2. It is faster than other methods i.e., a quick way of obtaining information.

3. It is cheaper than personal interviewing method; here the cost per response
is relatively low.
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4. Recall is easy; callbacks are simple and economical.

5. There is a higher rate of response than what we have in mailing method;
the non-response

is generally very low.

6. Replies can be recorded without causing embarrassment to respondents.

7. Interviewer can explain requirements more easily.

8. At times, access can be gained to respondents who otherwise cannot be
contacted for one

reason or the other.

9. No field staff is required.

10. Representative and wider distribution of sample is possible.

But this system of collecting information is not free from demerits. Some of
these may be

highlighted.

1. Little time is given to respondents for considered answers; interview
period is not likely to

exceed five minutes in most cases.

2. Surveys are restricted to respondents who have telephone facilities.

3. Extensive geographical coverage may get restricted by cost considerations.
4. It is not suitable for intensive surveys where comprehensive answers are
required to various

questions.

5. Possibility of the bias of the interviewer is relatively more.

6. Questions have to be short and to the point; probes are difficult to handle.
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