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. THE RIGHT TO BE TREATED WITH DIGNITY AND
COMPASSION

1. Child victims and witnesses should be treated in a caring and sensitive manner
throughout the justice process, taking into account their personal situ- ation and immediate
needs, age, gender, disability and level of maturity and fully respecting their physical,
mental and moral integrity.

2. Every child should be treated as an individual with his or her individual needs, wishes
and feelings.

3. Interference in the child’s private life should be limited to the minimum needed at the
same time as high standards of evidence collection are maintained in order to ensure fair
and equitable outcomes of the justice process.

4. In order to avoid further hardship to the child, interviews, examinations and other
forms of investigation should be conducted by trained professionals who proceed in a
sensitive, respectful and thorough manner.

5. All interactions described in these Guidelines should be conducted in a child-sensitive
manner in a suitable environment that accommodates the special needs of the child,
according to his or her abilities, age, intellectual maturity and evolving capacity. They
should also take place in a language that the child uses and understands.

. THE RIGHT TO BE PROTECTED FROM
DISCRIMINATION

6. Child victims and witnesses should have access to a justice process that protects them
from discrimination based on the child’s, parent’s or legal guardian’s race, colour, gender,
language, religion, political or other opinion, national, ethnic or social origin, property,
disability and birth or other status.

7. The justice process and support services available to child victims and witnesses and
their families should be sensitive to the child’s age, wishes, under- standing, gender, sexual
orientation, ethnic, cultural, religious, linguistic and social background, caste, socio-
economic condition and immigration or refugee status, as well as to the special needs of the
child, including health, abilities and capacities. Professionals should be trained and
educated about such differences.

8. In certain cases, special services and protection will need to be instituted  to take
account of gender and the different nature of specific offences against children, such as
sexual assault involving children.



9. Age should not be a barrier to a child’s right to participate fully in the justice process.
Every child should be treated as a capable witness, subject to examination, and his or her
testimony should not be presumed invalid or untrust- worthy by reason of the child’s age
alone as long as his or her age and matu- rity allow the giving of intelligible and credible
testimony, with or without communication aids and other assistance.

1. THE RIGHT TO BE INFORMED

10. Child victims and witnesses, their parents or guardians and legal represen- tatives, from
their first contact with the justice process and throughout that process, should be promptly
and adequately informed, to the extent feasible and appropriate, of, inter alia:

(a) The availability of health, psychological, social and other relevant services as well
as the means of accessing such services along with legal or other advice or representation,
compensation and emergency financial support, where applicable;

(b) The procedures for the adult and juvenile criminal justice process, including the role
of child victims and witnesses, the importance, timing and manner of testimony, and ways in
which “questioning” will be conducted during the investigation and trial;

(c) The existing support mechanisms for the child when making a complaint and
participating in the investigation and court proceedings;

(d) The specific places and times of hearings and other relevant events;

(e) The availability of protective measures;

(H The existing mechanisms for review of decisions affecting child victims and
witnesses;

(9) The relevant rights for child victims and witnesses pursuant to the Convention on
the Rights of the Child and the Declaration of Basic Principles of Justice for Victims of
Crime and Abuse of Power.

11. In addition, child victims, their parents or guardians and legal representa- tives should be
promptly and adequately informed, to the extent feasible and appropriate, of:

(@) The progress and disposition of the specific case, including the appre- hension,
arrest and custodial status of the accused and any pending changes to that status, the
prosecutorial decision and relevant post-trial developments and the outcome of the case;

(b) The existing opportunities to obtain reparation from the offender or from the State
through the justice process, through alternative civil proceedings or through other processes.



