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l. THE RIGHT TO BE HEARD AND TO EXPRESS VIEWS AND
CONCERNS

1. Professionals should make every effort to enable child victims and witnesses to express
their views and concerns related to their involvement in  the justice process, including by:

(@) Ensuring that child victims and where appropriate witnesses are consulted on the
matters set forth in paragraph 19 above;

(b) Ensuring that child victims and witnesses are enabled to express freely and in their
own manner their views and concerns regarding their involvement in the justice process,
their concerns regarding safety in relation to the accused, the manner in which they prefer to
provide testimony and their feelings about the conclusions of the process;

(c) Giving due regard to the child’s views and concerns and, if they are unable to
accommodate them, explain the reasons to the child.

Il.  THE RIGHT TO EFFECTIVE ASSISTANCE
2. Child victims and witnesses and, where appropriate, family members should have
access to assistance provided by professionals who have received relevant training as
set out in paragraphs 40 to 42 below. This may include assistance and support services
such as financial, legal, counselling, health, social and educational services, physical
and psychological recovery services and other services necessary for the child’s
reintegration. All such assistance

should address the child’s needs and enable him or her to participate effectively at all stages
of the justice process.

2. In assisting child victims and witnesses, professionals should make every effort to
coordinate support so that the child is not subjected to excessive interventions.

3. Child victims and witnesses should receive assistance from support persons, such as child
victim/witness specialists, commencing at the initial report and continuing until such
services are no longer required.

4. Professionals should develop and implement measures to make it easier for children to
testify or give evidence to improve communication and understand- ing at the pre-trial and
trial stages. These measures may include:

(@) Child victim and witness specialists to address the child’s special needs;

(b) Support persons, including specialists and appropriate family members to
accompany the child during testimony;

() Where appropriate, to appoint guardians to protect the child’s legal interests.



. THE RIGHT TOPRIVACY

5. Child victims and witnesses should have their privacy protected as a matter of primary
importance.

6. Information relating to a child’s involvement in the justice process should be protected.
This can be achieved through maintaining confidentiality and restricting disclosure of
information that may lead to identification of a child who is a victim or witness in the
justice process.

7. Measures should be taken to protect children from undue exposure to the public by, for
example, excluding the public and the media from the courtroom during the child’s

testimony, where permitted by national law.
II. THE RIGHT TO BE PROTECTED FROM HARDSHIP DURING THE
JUSTICE PROCESS

8. Professionals should take measures to prevent hardship during the detec- tion,
investigation and prosecution process in order to ensure that the best inter- ests and dignity
of child victims and witnesses are respected.

9. Professionals should approach child victims and witnesses with sensitivity, so that they:

(@) Provide support for child victims and witnesses, including accompa- nying the child
throughout his or her involvement in the justice process, when it is in his or her best
interests;

(b) Provide certainty about the process, including providing child victims and witnesses
with clear expectations as to what to expect in the process, with as much certainty as
possible. The child’s participation in hearings and trials should be planned ahead of time and
every effort should be made to ensure continuity in the relationships between children and
the professionals in contact with them throughout the process;

(c) Ensure that trials take place as soon as practical, unless delays are in the child’s best
interest. Investigation of crimes involving child victims and witnesses should also be
expedited and there should be procedures, laws or court rules that provide for cases
involving child victims and witnesses to be expedited;

(d) Use child-sensitive procedures, including interview rooms designed for children,
interdisciplinary services for child victims integrated in the same location, modified court
environments that take child witnesses into considera- tion, recesses during a child’s
testimony, hearings scheduled at times of day appropriate to the age and maturity of the
child, an appropriate notification system to ensure the child goes to court only when
necessary and other appropriate measures to facilitate the child’s testimony.

10. Professionals should also implement measures:

(@) To limit the number of interviews: special procedures for collection of evidence
from child victims and witnesses should be implemented in order to reduce the number of



interviews, statements, hearings and, specifically, unnecessary contact with the justice
process, such as through use of video recording;

(b) To ensure that child victims and witnesses are protected, if compati- ble with the
legal system and with due respect for the rights of the defence, from being cross-examined
by the alleged perpetrator: as necessary, child vic- tims and witnesses should be interviewed,
and examined in court, out of sight of the alleged perpetrator, and separate courthouse
waiting rooms and private interview areas should be provided;

(c) To ensure that child victims and witnesses are questioned in a child- sensitive
manner and allow for the exercise of supervision by judges, facilitate testimony and reduce
potential intimidation, for example by using testimonial aids or appointing psychological
experts.



